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Crafting synergistic approachesto culturally appropriate evaluation
In sensitive contexts: The Vietnamese Clean Needle Program in South
Australia.
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Viethamese in Australia

154,830 Vietnamese born people in Australia; 12,582
Vietnamese born people in South Australia (2001 census)

» Second largest non-English speaking born people after

Italian

95.3% of those arriving in Australia 1991-1997 spoke
little English (cosmIC Settlement Data bulletin Nov 1997)

74% speak Vietnamese at home as main language (1996
Census)

Refugee Trauma issues past and present

N
N
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Socio-economic and cultural 1ssues
related to Illicit Drug Use

Viethamese people
 Unemployment/Employment | ssues

 |Inter-generational conflict, cultural contexts and
acculturation

e Qualifications and Pressure for academic achievement
o Family obligations and duties
e Multiple health/socia problems

« Social isolation and lack of support networks for those
with drug problems \

« Communication with mainstream services N\
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Viethamese Community In

Australia/SA Chapter Inc
+ Established with settlement

 Strong support network — settlement and
community services

 Hol Sinh Committee established in 1994
— Raising community knowledge and awareness
— Increase harm minimisation
— Assessment and referral process devel opment

/

/
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Viethamese CNP services

/

« COAG funding

* Running for over three years
o External Evaluation?

o Multifaceted services

e Ethos of Harm Reduction
 Education and prevention

\

\
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Project Goal
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V4

 Toreduceboth thelevelsof injecting and
behaviour s which lead to the transmission of
blood borne viruses amongst Viethamese
Injecting drug usersin outer metropolitan
Adelaide.

N\
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ODbjectives:

1. Toraise knowledge and awareness of harm reduction, safe disposal
and the transmission of blood borne viruses amongst:

— Vietnamese I DU community
— Wider Viethamese community

N

V4

N
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2. Toreducerisk behaviour amongst Viethnamese | DUswhich leadsto
transmission of blood borne viruses through:

— thedistribution and safe disposal of injecting equipment

— theempowerment of older and younger Viethamese IDUsto address
their personal drug related issues and become better equipped to
choose healthier behaviours

3. Toincreasethe numbersin thetarget group voluntarily seeking
accessto health and drug treatment

4. Tocreate stronger links between relevant agencies and
organisationsin order to enhance and inform suitable approachesto
promote harm reduction amongst Viethamese IDUs in metropolitan ™%

South Australia.
N\
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' Requirements of External Evaluation

N\

» Clearly demonstrate effectiveness - indicators
addressed fully

 Full awareness’knowledge of complexitiesin the
field

 |Informed choice of techniques to access
Information

e Optimum output within budgetary boundaries

* Need to convince funder of rigor
N

N\

N\
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Evaluation - An Issue of
Communication and Meaning?

/

e Accurate and valid information

e Clear messages/ mutual understanding and
meaning

o Co-operation and collaboration of subjects

e Openness Honesty and Trust

e Challenge of Post-Modern skepticism
N\

\
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Other Barriers

Political/Socia Background:
(Traumal Torture/Interrogation)

o Mental distress/ depression/ guilt

e Social Isolation / shame

e Status change

e Experiences of racism (including ‘ Institutional Racism’)
* Negative mediaand Political Discourse - de-valuation

e Fear of withdrawal of services or ‘punitive’ measures

e Associations of evaluator with establishment

2\

V4

2\

V4
°

 lllega Activity
» Accessing participants (and non-users of the program) N\
e Cultural and language difficulties N\

N\
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‘Protective Gatekeepers

N\
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e Empathize with vulnerable clients
 Fragility of hard won trust relationships

» Concerns over evaluation procedure and
adequacy

» Possible negative responsesto ‘threats

/

.

y 4

\
©Paul Aylward, 2007 Daul.avlward@adelaide.edu\.c\u



mailto:paul.aylward@adelaide.edu.au

CILIECTIVE URE
To ralee knewlilge

Slraiyas

Mrucess [dicpders

wwd guarrnes of hames | Bqiahlih ©oanrabe WP o n an e

minimigadien, s24e
dispesnl and the
iransmisdn of hicul
Irerasr vivmses smongst
- Wicd nmemena 17601
cormmunity
L] Wider
Vistramese
kil
|
T
L

| emnspeien eih il oty and
| L

miarsgaliban subort w3 ligh
CONZEITH & Wizlanza: ke,

FOplin Intined peer souzators to g
s yonger and aber Vit 100

Fazali shoan ippmprists CHEF chike
| MHrEAG T SEMFIDSS:

Feie dish aprnepeizie suzpor groups far
iz and younger 1005 inchaling v pe
O ALOVINZS ared v ng speakors

Frowtile mrgs of approgr e education
aned inloomation ek n Vidnme e
IS thiguah Niad sik: CHE, caireach
SEmEE 2nd Rupprl sroupe

Dirvwlop mnge of resonces @ icagh

Fuireich; aporgprinm scucanar. Lo wids
Vignzmege cormocun s th gl rrama
and prEEsonG

Diingzmmirane orm minc nisaton mevemes
{resgh mass media

Pugeithe pn 10 mifarmavan sl e
! Apgrapnam WEQrEs el

T it alsslighed
Fargs ol matenn s dissibeial and messages
CisEzminmned
Claml g
Wartmarrem (OU0s repoct sacksTact vn weith O
R, SErvIOe, ivnech, makcrmls

Fonder of prerecuczears reemined acd raming
recnived

Hanzeeope of mervices orawided by pnrmch
wrreice Uiz aocasaing servis and! patizfachian
wlth $ei i

hmber of suDpon areus sestion s condamed,
acliviies, arees sivessd madsripls 1ed, vEIong
sngaksd allemibamy

Frelisipamts value seppar grocgs; Soy meel their
needs, g vars, g, wivitie, malerals
VISTITG Soeabeds ark dpqragam e

Coniulaliders Fuld anc rasoume develyal
Hurkar of Sponswsiniatkng vorml naed, pracs
covered, otendoes Communite sausfactiog with
TOESSIESE, Ve, mpproach anc malerals

Sedi iee id it B

b of avens whe s pravicul

Frnge 2 1 Faivealion sepploed 2t stall

Dedn {sllection Tscorne [edicktin Tta Callectien
fnr F'I.'Ill'tl:\.l_ ) oz Qulveme
Moqument Resles | Ol o increased krewlisdgeand | Foous Croeps:

Ine e WAy
Dinaicr

+ Ix-Dapth
HIE T T

Lwazumet Review

Fapenrami
Favizw

St anghlinn
iprshomnaire

Diw: sditiznt Rewine

Foous Giraps:
alder znd visangg
W
O

[n-Dheped:
IniEre1ee
ol
Falis:aliyg

L pszeatichil Rawiies

¥ sirrdizd Foous
Linmug o
Vislramesa
COMURTY

Anpreress oF hanm renimiziion
Eraclizis nehsfing

Radecig ik ol pupbegn
WLl Care

Samr dissasal
Bafirinpecling proctkes
Rexkecmy risk of vius
IransmeEsian

Vigdiai=e Curumimity supaar hamm
nrcimisalio and e more aiie of
bearm im0 s anc the
Tead o pranic: her

BRCer 0 ungs
ViEamemrme
ikain

Fess Girenps §
Eralition
SR TN



mailto:paul.aylward@adelaide.edu.au

N\

|nterpretation

Cost
Differences with Interviewees:
Relationship to community - confidentiality

Skillsto convey and express ‘ meaning’
through ‘relaxed’ interview

Degree of ‘Interference’ / contamination in
Interview / conceptual equivalence

Tranglation issues
(recordings/questionnaires)
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* Fostering relationships for Cross
N\

N Cultural Evaluation
e Consultation and Inclusion

e Partnership — Symmetrical Communication

— “Genuine sharing of power and responsibility” (Chesterton
1997)

« Evauation Capacity building / training / design
e ‘Quasli Sponsors
» Observation and participation
o ‘Mutual mentoring’ and accountability
o Trandation of materials by committee
e External trandation
e On-Going Critical Reflection — reflexivity
e ‘Participatory Action Research’
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Participation without Bias?

Trandation v Interpretation - clarify source of input
‘Testing’ and ‘Grounding’ of findings
Ownership and Accountability

Focus group interviews/ Indirect questioning -
‘roles’, ‘improvements’, prompts and rephrasing

Triangulation: ‘Process’ questionnaires,
observation, dyads etc.

Re-assurances, respect, confidentiality, freedom of
expression
On-going feedback — project development

Supports from: feminism, constructivism,
anthropology, ethnography, critica theory and
critique of positivist authodoxy.
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Conclusions

Cultural + Language difficulties are compounded
by other factors

|ntegrate partnerships in evaluation from outset
(PAR)

Involvement and guidance from project workers
- respectful and sensitive approach

Explore relationships with groups + interpreters

Using bi-lingual project worker as Interpreter
and evaluation partner

Mini group interviews and triangulation
‘Ground’ findings in data - Reflexivity
CANNOT BE DONEWITHOUT
TRUSTING WORKING PARTNERSHIP
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